
New requirement for applicants with residence in Denmark 

DFF requires that applicants with residence in Denmark have a social security number in order to apply for 

the various instruments. Notice that when you are starting an application in e-grant, the system will 

automatically alert you if your profile does not meet the requirements.  If your user profile does not have a 

social security number associated with it, please follow the instructions below: 

 Go to e-grant and access your current profile: https://login.e-grant.dk/  

 Login with your Username(email) and password 

 Head to your personal information by clicking your name in the top right corner.  

 Select: Request user merge 

 

 A notification box will appear. Please read the following and select: “Proceed and log out”

 

 

https://login.e-grant.dk/


 After pressing “Proceed and log out” the follow message box will appear. DO NOT CLOSE THE BROWSER

 
 Please go to: https://login.e-grant.dk/  

 Log in with either MitID or NemID by clicking “Log in With MitID/NemID” 

     

 The following message box will appear. If the information is correct, please select “Request user 

merge” 

https://login.e-grant.dk/


 

 If e-grant is missing information about you, please add the following: E-mail, country and phone 

number. Be sure to add the same information as stated in the previous profile.  

Afterwards press “Ok” 

 

 You have now completed the user merge request. If your profile hasn’t been merged within 2 days, 

please contact us at: DFF-opslag@ufm.dk  

 

 

 

 

 

mailto:DFF-opslag@ufm.dk

